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Abstract

This article examines the evolution of Occidentalism in the twenty-first century by
analysing how Al Jazeera, a prominent Muslim-majority media network, constructs
counter-narratives that challenge Western media hegemony. While existing scholarship
has largely treated Occidentalism as a reactive, elite-driven intellectual discourse, this
study demonstrates its transformation into a mass-mediated phenomenon shaped by
satellite broadcasting and digital platforms. Employing a qualitative research design that
integrates critical discourse analysis and thematic framing, the study examines Al
Jazeera's news coverage and social media content across three major event clusters:
Western military interventions, Islamophobia in the West, and the Arab Spring uprisings.
The findings reveal that Al Jazeera employs systematic framing strategies—foregrounding
civilian suffering, prioritising local voices, and critiquing Western moral hypocrisy—that
actively construct a mediated Occidentalist discourse. However, these counter-narratives
simultaneously risk reinforcing ideological polarisation through echo chambers and
selective representation. The study concludes that while alternative media can foster more
balanced engagement, strengthening media literacy, responsible journalism, and
intercultural dialogue remains essential for reducing ideological divisions. This article
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contributes to postcolonial media studies by theorising 'mediated Occidentalism' as a
distinctive phenomenon of the digital age.

Keywords: Occidentalism, Orientalism, Western Media, Muslim perceptions, Islamic
identity

Introduction

Occidentalism contests Western hegemony in knowledge production, media
portrayal, and international relations. Contemporary Occidentalism has transformed from
a theoretical critique of Western imperialism into a media-centric ideological conflict.
Edward Said's Orientalism illustrated how the West characterises the East as an inferior
and exotic "Other." In contrast, Occidentalism represents the Muslim world's counter-
narrative to Western-centric discourses, particularly in media and intellectual discourse.
Western media predominates global perceptions of Muslims. CNN, BBC, and The New
York Times have faced allegations of portraying Muslims as aggressive, regressive, and
unstable!. This media bias has created a global epistemic disparity, privileging Western
perspectives while marginalising the agency and narratives of Muslim-majority societies.
Media outlets in Muslim-majority regions employ Occidentalism to reclaim agency,
deconstruct Western narratives and formulate alternative epistemologies®. Al Jazeera's
editorial endeavours critique Western foreign policy, interventionism, and Islamophobia,

while offering alternative global perspectives®.

The 9/11 attacks transformed media representation of Islam and Muslims. Western

media rapidly depicted Muslims as a security threat, creating a dichotomy of "us vs. them"

' Noam Chomsky and Edward S. Herman, Manufacturing Consent: The Political Economy of the Mass Media
(New York: Pantheon, 1988), 10—12.

2 Arshin Adib-Moghaddam, Occidentalism: A Short History of Anti-Westernism (London: Hurst & Co.,
2011), 14-1e.

3 Marc Lynch, Mediatizing the Arab World: Al Jazeera and the Struggle to Democratize Media Narratives
(London: C. Hurst & Co., 2016), 88—90.
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that exacerbated Islamophobia and legitimised Western military interventions in
Afghanistan, Iraq, and other regions'. During this period, Western media hegemony
solidified, with the themes of the "War on Terror," radicalism, and terrorism prevailing in
global news?. During this period, Muslim-majority media outlets developed as significant
counter-hegemonic entities, contesting Western-dominated global narratives. Al Jazeera
emerged as the most significant outlet, offering a divergent perspective on Western actions
and serving as a platform for under-represented viewpoints®. Al Jazeera ascended by
altering the global discourse and introducing Occidentalist counter-narratives that
contested Western depictions of Muslims and Muslim-majority nations. Furthermore,
digital media and social networks have transformed global storytelling competitions.
Digital technology facilitates immediate engagement with Western narratives, in contrast
to previous eras when Occidentalist critiques were predominantly scholarly. Al Jazeera has
utilised the internet, social media, and satellite television to contest Western media

dominance and disseminate counter-narratives globally®.

Since its establishment in Qatar in 1996, Al Jazeera has evolved into a global media
powerhouse, positioning itself as an independent alternative to Western networks that, it
argues, cater to corporate and governmental interests’. The network's influence has grown
through coverage of major events that challenge Western narratives: its reporting on

civilian casualties during the 2003 Iraq War contested pro-war media framings®; its

! Deepa Kumar, Islamophobia and the Politics of Empire (Chicago, Illinois: Haymarket Books, 2012), 45—
47, https://archive.org/details/islamophobiapoli0000kuma.

2 Peter Morey and Amina Yaqin, Framing Muslims: Stereotyping and Representation after 9/11 (Harvard
University Press, 2011), 32-34, https://doi.org/10.4159/harvard.9780674061149.

3 Philip Seib, The Al Jazeera Effect: How the New Global Media Are Reshaping World Politics (Washington,
D.C.: Potomac Books, 2008), 56—58.

4 Mohamed Zayani, Networked Publics and Digital Contention: The Politics of Everyday Life in Tunisia,
Oxford Studies in Digital Politics (New York: Oxford University Press, 2015), 1024,
https://doi.org/10.1093/acprof:0s0/9780190239763.001.0001.

3 Sakr, Naomi. Arab Television Today. (London: I.B. Tauris, 2007). 72-74

® Nasr, A. “Al-Jazeera and the Arab Uprisings: The Language of Images and a Medium’s Stancetaking.”
(Arab Media & Society, 2014). 150-55
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broadcasts of Arab Spring uprisings exposed Western hypocrisy in supporting authoritarian
regimes'; and its investigative journalism has revealed systemic Islamophobia in Europe
and North America’. Through such coverage, Al Jazeera has emerged as a significant
contributor to contemporary Occidentalism, actively contesting Western media hegemony

and reshaping global discourse®.
Research Gap and Questions

Considering the emergence of Muslim-majority media networks, the majority of
media representation studies remain Western-centric. Researchers have extensively
examined the representation of Muslims in Western media through the lenses of
Orientalism and Islamophobia. However, the manner in which Muslim-majority media
outlets construct Occidentalist narratives on the West remains hardly examined, and the
digital transformation of Occidentalism has been largely overlooked in literary and
philosophical research. Currently, media companies such as Al Jazeera aggressively
construct counter-narratives using journalism, visual storytelling, and social media

interaction, yet systematic analysis of these practices remains limited.

This article addresses these gaps by examining how Al Jazeera constructs

Occidentalist counter-narratives in opposition to Western media and how internet platforms

! Marc Lynch, The Arab Uprising: The Unfinished Revolutions of the New Middle East (New Y ork:
PublicAffairs, 2013), 112-15.

2 Moore, Kerry. Islamophobia and the Media: Mechanisms of Power and Control. London: Bloomsbury
Academic, 2013.

3 Adib-Moghaddam, Arshin. Occidentalism: A Short History of Anti-Westernism. London: Hurst & Co.,
2011b. Zayani, Mohamed. Networked Publics and Digital Contention: The Politics of Everyday Life in
Tunisia. Oxford Studies in Digital Politics. New York: Oxford University Press, 2015.
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amplify these counter-narratives, disseminating Occidentalism beyond scholarly contexts

to mainstream discourse. Specifically, it poses the following research questions:

1. In what manner does Al Jazeera address Western media representations of
Muslims?

2. What framing and counter-hegemonic strategies does Al Jazeera employ?

3. In what ways do online platforms influence ideological divisions between the West

and Muslims?

By addressing these questions, this work enhances scholarship on digital
Occidentalism—a phenomenon largely overlooked in existing literature—and elucidates

the power dynamics shaping global media representation in the twenty-first century.
Scope and Limitations

This paper primarily concentrates on Al Jazeera, one of the most prominent and
widely viewed news channels in the Arab world and beyond. This work seeks to describe
how Al Jazeera systematically contests and reconfigures Occidentalist narratives through
an analysis of the network's reporting on significant geopolitical events, particularly those
related to Western involvement in the Middle East. However, a number of restrictions limit
the scope of the investigation. To begin, it is important to recognise that media analysis is
inherently subjective since different people and different situations might have vastly
different understandings of the same media information. The results also can't be applied
to other parts of the Muslim world because of how big it is and how different its cultures,
history, and political situations are. Although Al Jazeera is well known, it is just one aspect
of the intricate and diverse media landscape. To study how other Muslim-majority global

media contribute to the greater discourse on Occidentalism, further research is needed.
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Literature Review

The scholarly discourse surrounding media representations of the East-West divide
is predominantly anchored in Edward Said’s seminal work, Orientalism', which critiques
the West’s systematic construction of the Orient as an exotic, inferior, and irrational
"Other." Said’s framework established that Western knowledge production is inextricably
linked to imperial power, a perspective extended in his later work, Covering Islam?, where
he examines how Western media perpetuates reductive and hostile stereotypes of Muslim
societies, particularly following geopolitical crises. This body of work forms the
cornerstone for understanding the hegemonic function of Western media, a theme further
elaborated by Herman and Chomsky’s propaganda model, which posits that mass media
serve elite interests by filtering news through mechanisms of ownership, advertising,

sourcing, and ideology?.

In response to Orientalism, the concept of Occidentalism has emerged as a critical
framework for analysing Eastern representations of the West. Historically rooted in
intellectual and philosophical critiques of Western colonialism and modernity,
Occidentalism has been theorised as a discourse that portrays the West as imperialist,
decadent, and morally bankrupt®. However, the academic literature has largely treated
Occidentalism as a reactive, elite-driven discourse, with insufficient attention paid to its
evolution into a mass-mediated phenomenon in the digital age. The transition of

Occidentalism from literary critique to a dynamic, real-time media narrative, facilitated by

' Edward W. Said, Orientalism (New York: Pantheon Books, 1978).

2 Said, Covering Islam.

3 Chomsky and Herman, Manufacturing Consent: The Political Economy of the Mass Media.
4 Adib-Moghaddam, Occidentalism: A Short History of Anti-Westernism, 29-31.
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global satellite networks and social media, represents a significant gap in the existing

scholarship'.

The post-9/11 media landscape has been a focal point for research on Islamophobia
and representation. Scholars such as Kumar (2012)? and Moore (2013)* have extensively
documented how Western media frames have consistently linked Islam with terrorism and
civilizational backwardness, thereby legitimising military interventions and domestic
security policies. This "security frame" has created a powerful, homogenising narrative
about Muslim identities*. Conversely, the rise of counter-hegemonic media centres in the
Global South, particularly in the Arab world, has begun to receive scholarly attention. The
"Al Jazeera effect" describes the network’s role in reshaping regional politics and
challenging Western media dominance by providing an alternative news agenda and

platform for marginalised voices>.

Research on Al Jazeera specifically has explored its identity as a pan-Arab network,
its editorial stance between nationalism and political Islam, and its impact on Arab public
spheres®. Studies by Barkho (2011, 2019) provide valuable insights into its journalistic
practices and discursive power in comparison to Western broadcasters like the BBC’.
However, a systematic analysis of Al Jazeera as a primary agent in constructing and

disseminating a digital, media-driven Occidentalism remains underdeveloped. Existing

! Zayani, Al Jazeera and the New Arab Media: The Changing Dynamics of Arab News Coverage, 45-48;
Seib, The Al Jazeera Effect: How the New Global Media Are Reshaping World Politics, 102-5.

2 Kumar, Islamophobia and the Politics of Empire.

3 Moore, Islamophobia and the Media: Mechanisms of Power and Control.

4 Morey and Yaqin, Framing Muslims, 87-89.

5 Seib, The Al Jazeera Effect: How the New Global Media Are Reshaping World Politics, 56-58; Lynch,
Mediatizing the Arab World: Al Jazeera and the Struggle to Democratize Media Narratives, 78-80.

¢ Mohamed Zayani, The Culture of Al Jazeera: Inside the Arab Media Revolution (Oxford: Oxford University
Press, 2018), 98-110; Sakr, Arab Television Today, 57-60; Lynch, Mediatizing the Arab World: Al Jazeera
and the Struggle to Democratize Media Narratives, 120-23.

7 Leon Barkho, Binary Journalism: The Paradox of the Arab and Western Media (New York: Bloomsbury
Publishing, 2011), 64—66; Leon Barkho, News Discourse and Power: Al Jazeera and the Western Media
(London: I.B. Tauris, 2019), 93-95.
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studies often focus on its political impact or internal editorial policies, rather than explicitly
analysing its output as a sustained counter-narrative that actively constructs a specific

image of "the West" for global Muslim audiences.

Furthermore, while the role of digital platforms in activist movements and news
dissemination is well-covered!, less research connects these digital strategies specifically
to the propagation of Occidentalist discourse. The interplay between a major media
institution like Al Jazeera and participatory digital spaces in reinforcing ideological divides
and fostering resistant identities requires deeper examination. This review identifies a
critical lacuna: the need to synthesize media studies, postcolonial theory, and digital
sociology to understand how contemporary Occidentalism is produced, framed, and
amplified through the convergent practices of a global news network and its engaged digital

publics.
Methodology

This study employs a qualitative research design centred on critical discourse
analysis (CDA) and thematic analysis to investigate how Al Jazeera constructs and
propagates Occidentalist counter-narratives. The methodological approach is interpretive,
aiming to uncover the underlying ideologies, framing mechanisms, and power relations

embedded within media texts and their reception®.

! Zeynep Tufekci, Twitter and Tear Gas: The Power and Fragility of Networked Protest (New Haven: Yale
University Press, 2017), 94-96; Zayani, Networked Publics and Digital Contention, 1024,

2 Isabela Fairclough and Norman Fairclough, Political Discourse Analysis: A Method for Advanced Students
(London New York: Routledge, Taylor & Francis Group, 2012), 25-28,
https://doi.org/10.4324/9780203137888; Stuart Hall, Representation: Cultural Representations and
Signifying Practices (London: SAGE, 1997), 14-17.
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Research Design & Data Collection

The study is structured as an intrinsic case study of Al Jazeera, selected for its
prominence, global reach, and explicit editorial mission to present an alternative to Western
media hegemony'. Data was collected from a purposive sample of Al Jazeera’s multimedia

output across two primary dimensions:

Editorial Content Sample: A structured sample of news reports, documentaries,
and talk shows from Al Jazeera English and Al Jazeera Arabic was compiled. The sampling
focused on coverage of three major event clusters where Western policies are prominently

scrutinised:

e Western Military Interventions: Coverage of the anniversaries of the Iraq War

(2003) and the war in Afghanistan.

e Islamophobia in the West: Reporting on major incidents such as the Christchurch
mosque shootings (2019) and policy debates around the "Muslim Ban" in the United
States.

e Arab Spring & Western Hypocrisy: Coverage of Western responses to uprisings

in Egypt, Syria, and Libya during the 2010-2012 period.

e Programs like Inside Story, The Stream, and documentary series such as The War

in the Middle East: A Human Tragedy were included for their analytical depth.

' Robert K. Yin, Case Study Research And Applications: Design And Methods, Sixth edition, with Donald T.
Campbell (Thousand Oaks, California: SAGE Publications, Inc., 2017), 5.
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Digital Engagement Sample: Data from Al Jazeera’s official social media
platforms (Twitter, Facebook, YouTube) was collected corresponding to the selected

editorial events. This includes:

e Post text, headlines, and visuals.
e User comments, shares, and replies to gauge reception and discursive community
formation.
e Use of specific hashtags (e.g., #GazaUnderAttack, #Islamophobia).
Data Analysis

The analysis proceeded in two concurrent, iterative phases:
Phase 1: Thematic and Framing Analysis of Editorial Content

Transcripts and visual narratives from the sampled content were analysed through
an iterative process of manual coding to identify recurring themes and frames. Drawing on

Entman’s (1993) concept of framing, the analysis coded for:
e Problem Definition: How is the "West" or a Western policy defined as a problem?
e Causal Interpretation: What or who is assigned responsibility?
e Moral Evaluation: How are Western actions and Muslim subjects judged?

e Treatment Recommendation: What solutions or responses are implied or

promoted?
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This phase aimed to systematically catalogue the core components of Al Jazeera’s
Occidentalist narrative, identifying frames such as "Western Neocolonialism," "Victimised

Muslim Civilians," and "Western Moral Hypocrisy."!
Phase 2: Critical Discourse Analysis of Text and Digital Interaction.

This phase applied CDA principles to a subset of the data to examine the linguistic

and semiotic strategies that construct reality and social relations®. It examined:

nmn

Lexical Choices: Use of terminology (e.g., "invasion" vs. "liberation," "militant"

vs. "freedom fighter").

e Sourcing and Voice: Prioritisation of certain speakers (local civilians, regional

analysts) over others (Western officials).

e Visual Grammar: Analysis of imagery in reports and social media posts (e.g., the

portrayal of suffering, symbols of Western power).

e Digital Discourse Ecology: How social media posts and user interactions extend,
contest, or reinforce the editorial narratives, potentially creating "echo chambers"

or polarised communities.
Theoretical Framework

The theoretical foundations of this study lie at the intersection of postcolonial

studies, media representation theory, and cultural hegemony. This section establishes the

! Robert M. Entman, ‘Framing: Toward Clarification of a Fractured Paradigm’, Journal of Communication
43, no. 4 (December 1993): 52, https://doi.org/10.1111/j.1460-2466.1993.tb01304.x.
2 Fairclough and Fairclough, Political Discourse Analysis, 10.

[133]




{RJITC} Vol:4, Issue:01 January-June 2026

conceptual lens through which Al Jazeera's counter-narratives are analysed by critically

engaging with Orientalism, Occidentalism, cultural hegemony, and digital media theory.
Orientalism and the Construction of the "Other"

Edward Said's Orientalism describes the historical and ideological system through
which the West constructed the East as an exotic, backward, and inferior "Other." Said
demonstrated how Western literature, academia, and media perpetuated stereotypes of the
East as irrational, despotic, and in need of Western intervention!. Orientalism, for Said, is
not merely an intellectual framework but a system of power that justifies Western
imperialism. Western media has continued this hegemonic tradition, particularly through
post-9/11 narratives associating Islam with terrorism, authoritarianism, and cultural
regression. Framing of Middle Eastern conflicts in outlets such as CNN, The New York
Times, and The Guardian often obscures Western complicity in geopolitical instability
while emphasising sectarianism and extremism as intrinsic characteristics of Muslim
societies®. The persistence of such Orientalist narratives has provided the impetus for the
rise of Occidentalist counter-narratives, particularly in Muslim-majority media like Al
Jazeera, which actively seek to deconstruct Western hegemony by reframing global events

from alternative perspectives>.
Occidentalism: Eastern Representations of the West

While Orientalism describes Western representations of the East, Occidentalism
represents the reciprocal phenomenon—how the East constructs the West. Arshin Adib-

Moghaddam defines Occidentalism as a reactionary discourse that portrays the West as

!'Said, Orientalism, 3.

2 Morey and Yaqin, Framing Muslims, 87.

3 Adib-Moghaddam, Arshin. Occidentalism: A Short History of Anti-Westernism. London: Hurst & Co.,
2011a.
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imperialist, materialistic, and culturally decadent!. In its traditional form, Occidentalism
was primarily an intellectual critique emerging in response to Western colonialism.
However, contemporary Occidentalism is increasingly shaped by media discourse—
particularly news framing, social media activism, and digital storytelling—actively

constructing and disseminating counter-narratives that reshape global public opinion?.

Al Jazeera plays a key role in this mediated Occidentalist discourse by: framing
Western foreign policies as neocolonial (e.g., U.S. interventions in the Middle East);
highlighting Islamophobia as a systemic issue in Western societies rather than isolated
incidents; and portraying the West as complicit in global injustices through economic
exploitation, political hypocrisy, and military aggression®. This evolution demonstrates
how Occidentalist discourse has moved from a theoretical framework to an active, mass-
mediated ideological struggle, wherein media platforms like Al Jazeera serve as counter-

hegemonic forces in global news representation®.
Media, Power, and Hegemony

Antonio Gramsci's Cultural Hegemony explains how dominant groups maintain
power not through coercion but through ideological control’. Western media, as a

hegemonic institution, perpetuates ideological dominance by setting the global news

! Adib-Moghaddam, Arshin. 4 Metahistory of the Clash of Civilisations: Us and Them Beyond
Orientalism. London: Hurst, 2011b.

2 Mohamed Zayani, The Culture of Al Jazeera: Inside the Arab Media Revolution (Oxford: Oxford
University Press, 2018), 98.

3 Marc Lynch, Mediatizing the Arab World: Al Jazeera and the Struggle to Democratize Media
Narratives (London: C. Hurst & Co., 2016), 78.

4 Philip Seib, The Al Jazeera Effect: How the New Global Media Are Reshaping World
Politics (Washington, DC: Potomac Books, 2008), 102.

3> Antonio Gramsci, Selections from the Prison Notebooks (New York: International Publishers, 1971), 211.
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agenda, shaping perceptions of the Muslim world, and reinforcing Western-centric
narratives'. Western media operates through selective framing (emphasising narratives
aligned with Western interests), narrative control (marginalising alternative voices), and
claims of moral superiority (constructing the West as democratic and progressive while
portraying Muslim societies as oppressive and regressive)?. Al Jazeera's counter-narratives
function as a counter-hegemonic force, actively challenging Western ideological

dominance’.

Stuart Hall's Representation Theory explains how media constructs reality through
language, imagery, and framing*. Western media's depiction of Islam has historically been
shaped by Orientalist and Islamophobic narratives. Al Jazeera reverses this discourse by
constructing counter-representations of the West through: victimisation of Muslim
populations (e.g., Palestinian struggle, anti-Muslim policies in Europe); critique of Western
interventionism (e.g., military actions in the Middle East); and highlighting Western
contradictions (e.g., democracy promotion vs. support for authoritarian regimes)’. These
framing strategies reshape global perceptions, positioning the West as not just a dominant

power but also a subject of critical scrutiny.

! Leon Barkho, News Discourse and Power: Al Jazeera and the Western Media (London: 1.B. Tauris,
2019), 64.

2 Sakr, Arab Television Today, 57.

3 Mohamed Zayani, Networked Publics and Digital Contention: The Politics of Everyday Life in Tunisia,
Oxford Studies in Digital Politics (New York: Oxford University Press, 2015), 93.

4 Stuart Hall, ed., Representation: Cultural Representations and Signifying Practices (London: SAGE
Publications, 1997), 14.

> Marc Lynch, The Arab Uprising: The Unfinished Revolutions of the New Middle East (New Y ork:
PublicAffairs, 2013), 107.
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Digital Media and the New Occidentalism

Western media have consistently framed Islam through a security lens since 9/11,
reinforcing Islamophobic narratives linking Muslim identity to terrorism!. Al Jazeera
counters this narrative by highlighting Islamophobia as an institutionalised issue rather than

an occasional prejudice.

Social media platforms—Twitter, YouTube, and Facebook—serve as battlegrounds
for ideological contestation. Al Jazeera actively leverages digital media to counter Western
narratives through user-generated content, hashtags, and alternative storytelling
techniques®. However, the rise of digital Occidentalism has also contributed to increased
ideological polarisation. Echo chambers and algorithmic biases reinforce Occidentalist
perspectives while simultaneously deepening ideological divides between the West and the

Muslim world?
Analysis & Findings
Al Jazeera's Counter-Narratives

For quite some time, Al Jazeera has stood out from other international news outlets
by providing an alternative viewpoint to the dominant Western narrative. Western foreign
policy, cultural supremacy, and Muslim experiences in the West are all emphasised in this

counter-narrative. The news coverage of Al Jazeera regularly questions the prevailing

! Kerry Moore, Islamophobia and the Media: Mechanisms of Power and Control (London: Bloomsbury
Academic, 2013), 43.

2 Zeynep Tufekci, Twitter and Tear Gas: The Power and Fragility of Networked Protest (New Haven, CT:
Yale University Press, 2017), 94.

3 Leon Barkho, Binary Journalism: The Paradox of the Arab and Western Media (New York: Bloomsbury
Publishing, 2011), 83.
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Western narratives on topics like the Israeli-Palestinian conflict, the War on Terror, and the
way Muslims are portrayed in Western media as a homogeneous and aggressive
population'. For example, in contrast to Western media, Al Jazeera covered the Iraq War
extensively. Al Jazeera presented a more humane view of the war by focusing on the
terrible impacts on Iraqi citizens, in contrast to the Western networks' primary framing of
the invasion as an essential step in fighting terrorism. According to Nasr, Al Jazeera
established itself as a venue for alternative opinions by airing unique footage of civilian
losses, which was frequently ignored or downplayed by Western media’>. More so,
documentary series airing on Al Jazeera, such as The War in the Middle East: A Human
Tragedy, offered other perspectives on the toll that Western operations took on civilians
caught in the middle of geopolitical conflicts. This perspective questions the veracity of
Western foreign operations and contradicts the Western portrayal of the Middle East as

fundamentally violent.

On the network, coverage of Western cultural domination is as vital as coverage of
Islamophobia and Western identity politics. On Al Jazeera's Inside Story broadcast in 2021,
anti-Muslim sentiment in Europe was examined with more general nationalist and
exclusionary political currents. By highlighting the voices of Muslim intellectuals and
critically challenging the Western media's propensity for generalising about Muslims, this
portrayal functioned as a counterbalance. By doing this, Al Jazeera transcended the
reduction of Islam as a homogenous, violent faith. The network has often given broad
coverage of the difficulties Muslims in the West have, including discrimination,

intolerance, prejudice, hate crimes, and the fight to protect cultural and religious identity

!'Seib, The Al Jazeera Effect: How the New Global Media Are Reshaping World Politics, 56-58.
2 Vali Nasr, The Shia Revival: How Conflicts within Islam Will Shape the Future (New York: W. W. Norton
& Company, 2014), 150-55.
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against these tribulations. One good example of this is how Al Jazeera covered the mosque
shootings in Christchurch, New Zealand, in 2019. Rather than focusing on the killer's
identity, as is common in Western media, they chose to highlight the suffering of the
Muslim community and the wider social consequences of increasing Islamophobial.

Digital Platforms and Ideological Divides

There is no doubt that Al Jazeera's heavy hand on social media and video-sharing
sites like YouTube, Facebook, and Twitter contributes to the formation and maintenance
of ideological divisions. These channels play a crucial role in spreading the counter-
narratives that Al Jazeera creates. They also provide a place for people to discuss, analyse
and even reject these narratives. In areas where Western media channels are not as widely
available, Al Jazeera's social media accounts enable news to quickly reach a wide variety
of people all around the world?. By leveraging social media, the network is able to reach
more people and more easily create online groups that support common causes. Sites of
resistance, these online forums bring together people from all over the world to talk about
Islamophobia, Western foreign policy, and the political fights that Muslim communities
face. As a unifying force for these online communities, hashtags such as #AlJazeeraDebates
and #OurStoryOurVoice further establish Al Jazeera's position as a story shaper. But these
sites also help drive a wedge between different ideologies. Many in the West find fault with
Al Jazeera because they believe the network is prejudiced or anti-Western, even though the
network has many fans in the Global South®. Al Jazeera's audience network is constantly
growing as a result of the usage of social media to promote user-generated content and its
frequent responses to user criticism. Because of this back-and-forth, viewers feel more

invested in the story, as they do more than just watch the videos; they have a hand in

!'Tal Samuel-Azran, Al-Jazeera and US War Coverage (New York: Peter Lang, 2010).

2 Hemant Shah and Michael Seidman, Media and the Politics of Conflict: Western Coverage and Middle
Eastern Narratives (New York: Routledge, 2017), 45-47.

3 Barkho, News Discourse and Power: Al Jazeera and the Western Media, 72—74.
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creating it. For instance, Al Jazeera gave a voice to those whose opinions are typically
ignored in Western media by showcasing user-generated material during their coverage of
the 2021 Gaza crisis. This content included videos and testimony from individuals who

were personally impacted by the violence'.
Young Muslims and Identity Reconciliation

For young Muslims negotiating their identities in the modern globalised, media-
centric society, the representation of Islam in Western media presents major obstacles.
Because Al Jazeera provides a forum to question Western presumptions and rethink their
identities in relation to their cultural background and experiences, its content appeals to
young people. Through Al Jazeera's story, which presents several points of view on the
West, young Muslims are advised to examine their identities and their portrayal in
mainstream media closely. For many young Muslims, Al Jazeera's coverage of political
events such the Arab Spring and the 2017 US immigration policies on Muslims gives them
confirmation. Rather than as separate occurrences, the personal and group experiences of
young Muslims in the West are sometimes framed as elements of a larger worldwide fight
for justice and equality. Al Jazeera's focus on political activity and resistance movements
inspires young Muslims trying to balance their identification with more general societal
influences. Moreover, the Muslim activists, thinkers, and political figures Al Jazeera shows
might inspire young Muslims trying to balance their cultural legacy with the modern,
globalised scene. Young people may have their say in international discussions on cultural
representation and political reform through platforms like The Stream. By doing so, Al
Jazeera assists young Muslims in developing an identity that is sensitive to their Western

context while being grounded in their cultural heritage?.

' Samuel-Azran, Al-Jazeera and US War Coverage.
2 Samuel-Azran, Al-Jazeera and US War Coverage.
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Media Manipulation and Disinformation

Media opponents frequently accuse Al Jazeera of being politically biased and
engaging in manipulative practices. Nevertheless, the network's editorial position is marked
by a persistent endeavour to combat misinformation, especially in relation to its reporting
on wars and world events. When crises like the Syrian Civil War or the ongoing conflict in
Yemen arise, Al Jazeera tries to give a counter-narrative to what it sees as biased reporting
in Western media by fact-checking and providing comprehensive reports'. The coverage
of the Arab Spring protests of 2011 by the network exemplifies its strategy of combating
false information. Live coverage on Al Jazeera gave protesters a voice, which contradicted
the stories told by Western media, which tended to see the revolutions as isolated incidents
rather than coordinated efforts to topple regimes supported by the West>. Another way that
Al Jazeera combated the misinformation that was prevalent in the Western media's
coverage of the events was by offering live updates and first-hand accounts from the scene.
Despite these endeavours, some people still don't believe Al Jazeera, especially Western
detractors who claim the network is biased towards certain political agendas. Regardless,
Al Jazeera is a media channel that promotes critical engagement with Western portrayals
of world events because of its worldwide reputation for offering alternative opinions and

questioning prevailing narratives>.

! Mark Tessler and Amira El-Sherbiny, Media, Politics, and the Arab Spring: Framing Protest Movements
in the Middle East (Chicago: University of Chicago Press, 2008), 150-52.

2 Tariq Sabre, Alternative Media and the Arab Revolutions (Cambridge: Cambridge University Press, 2016),
80-82.

3 Leon Barkho, ‘Binary Journalism: An Investigation into Al Jazeera’s News Practices’, in A/ Jazeera in the
Gulf and in the World (2019), 112-114.

[141]




{RJITC} Vol:4, Issue:01 January-June 2026

Discussion
Reimagining Occidentalism

Modern Muslim-majority media sources, especially Al Jazeera, have been crucial
in changing the definition of Occidentalism in the digital age. Al Jazeera's strategic
emphasis on offering alternative narratives that question Western-centric viewpoints and
present more complex views of world events helps redefine this. Al Jazeera's media
strategies, particularly its criticism of Western foreign policy and its portrayal of Muslim
populations, help to challenge conventional wisdom on the East-West split. Al Jazeera
helps to create a better knowledge of worldwide events by giving local and regional voices
top priority, therefore weakening the Western hegemonic narratives that have traditionally
dominated world media environments. For instance, its coverage of crises like the Arab
Spring or the Syrian civil war often offers a historical and sociopolitical background that
questions the emphasis of mainstream Western media on instantaneous events and Western
interests'. Furthermore, Al Jazeera's presentation of these events presents a significant
change in perspective: it motivates viewers to see the West not as the benign or neutral
global actor but as a central participant in the dynamics of power, usually acting to preserve
its geopolitical interests at the expense of local and regional stability®. Al Jazeera's counter-
narratives, therefore, offer a reinterpretation of East-West relations, one that questions the
presumption of Western supremacy in world events and tries to highlight the agency of the

global South, hence beyond mere opposition to Western viewpoints.

' Mohamed Zayani, Networked Publics and Digital Contention: The Politics of Everyday Life in Tunisia,
Oxford Studies in Digital Politics (New York: Oxford University Press, 2015), 102—4.
2 Mohamed Zayani, Networked Publics and Digital Contention (New York: Oxford University Press, 2015).
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The Role of Media in Reconciliation

Media, especially alternative sources like Al Jazeera, have great power to help
Muslim-majority countries and the West to heal mutual understanding and collaboration.
In this regard, the importance of alternative media cannot be emphasised as it lets voices
and points of view that have been usually excluded in Western media have more prominent
amplification possible. By emphasising Arab and Muslim points of view in its coverage,
Al Jazeera not only questions prevailing preconceptions but also offers a forum for the
articulation of Muslim identities in ways that subvert the monolithic and sometimes
negative images that the West' so frequently presents. There are several ways in which the
media could help in reconciliation. First of all, it presents a chance to destroy long-standing
preconceptions about Islam and Muslims, which are mostly derived from Western stories
that mix the faith with violence and radicalism. Al Jazeera asks viewers to reevaluate the
oversimplified and negative generalisations that are regularly spread in Western debate by
highlighting the variety of Muslim experiences?. Moreover, by covering sociopolitical
concerns influencing Muslim populations across the world, Al Jazeera fosters cross-
cultural communication and understanding, therefore helping to shape a fairer and more
cooperative global discussion. In a world formed by digital platforms, Al Jazeera's ability
as a counterpoint to Western media is especially vital. The capacity of viewers to access
other media outlets enables a wider spectrum of opinions to surface, therefore promoting a
more inclusive worldwide communication. This dynamic offers a road for more West-
Muslim-majority nations to cooperate and helps to challenge the ideological divisions that

mainstream Western media has widened.

! Isha Razzaq Butt and Nazia Anwar, Prejudice, Power And Language: A Critical Discourse Analysis Of
Media Discourse About Islamophobia, Journal of Media Horizons 6, no. 3 (2025): 2767-75.
2 Samuel-Azran, Al-Jazeera and US War Coverage
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Challenges and Opportunities

Though alternative media have great potential to help heal ideological differences,
major obstacles still exist in the attempt to balance the spread of Western culture with
traditional Muslim beliefs. The ideological conflict that results from Muslim civilisations
running into Western values, especially those of secularism, individualism, and liberalism,
is one of the main challenges. Political and social settings abound in which these variations
show themselves: arguments about gender equality, freedom of expression, and the place
of religion in public life. Al Jazeera's coverage of these problems frequently draws attention
to the difficult talks Muslim communities must negotiate between the demands to fit
Western values and the preservation of their religious and cultural traditions!. Moreover,
the general impact of media manipulation and false information is a major obstacle to
attempts at reconciliation. Political and ideological interests that govern their coverage and
occasionally skew the representation of events affect both Western and non-Western media
sources, including Al Jazeera. Al Jazeera, for example, has been criticised for allegedly
supporting Qatar's political goals, therefore casting doubt on the degree to which its
coverage is free from official interference’. This possibility for media manipulation
compromises the function of media as a tool for reconciliation as it restricts the availability
of viewers to objective, objective knowledge that can help to promote mutual

understanding.

Moreover, ideological polarising is widening the gulf separating the East from the
West. Echo chambers and filter bubbles, where people are mostly exposed to material that
confirms their pre-existing ideas, have emerged in the digital era. Media sources like Al

Jazeera are strong weapons for subverting mainstream narratives and maybe fuelling

! Zeynep Tufekci, Twitter and Tear Gas: The Power and Fragility of Networked Protest (New Haven, CT:
Yale University Press, 2017), 94-96..
2 Barkho, News Discourse and Power: Al Jazeera and the Western Media, 72—74.
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further polarisation in such a climate if their coverage is seen as biased or skewed!.
Overcoming this polarisation calls for a dedication by viewers to interact critically with the
material they receive and a coordinated effort by media sources to offer fair, context-rich

reporting.
Implications for Muslim-Western Relations

The results of this conversation highlight the need of alternative media, like Al
Jazeera, in changing the terrain of Muslim-Western interactions. Al Jazeera helps to
redefine the East-West divide by presenting counter-narratives and opposing Western-
centric media discourses, therefore providing a more nuanced and sophisticated knowledge
of world events. This redefining does not, however, present without difficulties.
Disinformation and media manipulation aggravate the continuation of ideological
differences, which calls for constant efforts to support media literacy and intercultural
communication. Strategies must be followed to close the knowledge gaps between Muslim-
majority countries and the West so that we can go towards a more harmonious and rich
future. This covers supporting independent media sources offering different points of view,
facilitating cross-cultural interactions, and pushing critical interaction with media material.
Furthermore, by means of media practices' openness and the use of fact-checking tools,
efforts should be aimed at combating disinformation and media manipulation. In essence,
even if the rethinking of Occidentalism via other media channels like Al Jazeera presents
fresh opportunities for worldwide communication, media creators and viewers still have to
be alert in handling the issues that still exist in the digital age. By means of ongoing
participation, media literacy, and intercultural communication, one may transcend

ideological differences and foster a more cooperative global society.

! Dana W. Muwafi, S. Fareh, and N. Jarad, ‘Al-Jazeera Arabic and Al-Jazeera English Headlines on the
Russian-Ukrainian Conflict: A Hallidayan Transitivity Analysis’, Critical Discourse Studies, 2024, 310—12,
https://doi.org/10.1080/17405904.2024.2328626.
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Conclusion
Summary of Findings

This research examined Al Jazeera's unique role as a counter-narrative to Western-
dominated media and its potential to reinvent the concept of Occidentalism in the digital
era. According to the content analysis, Al Jazeera's evolving discourse, which emphasises
regional context, elevates marginalised voices, and critiques Western foreign policy,
weakens traditional Western media paradigms. The tension between journalistic
independence and state influence has become a pivotal issue, with the network's transition
from pan-Arab nationalism to political Islam shaping its coverage!. Furthermore, Al
Jazeera's framing techniques, which prioritise local sources and emotional engagement,
distinguish its methodology from the more sanitised and occasionally simplistic narratives
employed by Western media’. The depiction of intricate Middle Eastern and Muslim
identities, alongside regional conflicts, political actors, and protest movements, serves to

contest dominant Western narratives-.
The Future of Muslim-Western Relations

A possible change in the relationship between Muslims and Westerners may be
indicated by the emerging debate around Occidentalism, especially as it is reinforced by
alternative media channels like Al Jazeera. More nuanced and diversified knowledge of

Muslim nations and cultures is fostered by Al Jazeera's platform for alternative opinions,

! Sabre, Alternative Media and the Arab Revolutions, 80-82; Barkho, News Discourse and Power: Al Jazeera
and the Western Media, 72—74.

2 Muwafi, Fareh, and Jarad, ‘Al-Jazeera Arabic and Al-Jazeera English Headlines on the Russian-Ukrainian
Conflict: A Hallidayan Transitivity Analysis’, 310—12; Karina AlOteibi, A. S. Haider, and Hadeel AlSaed,
‘Paratextual Reframing of Visual Elements in Al Jazeera’s Coverage of the 2022 Conflict Between Russia
and Ukraine’, Studies in Linguistics, Culture and FLT, 2024, 183-206, https://doi.org/10.46687/RQTH4999.
3 Greg H. Ezeah and N. Emmanuel, ‘Foreign Media Framing of Boko Haram Insurgency: A Critical Analysis
of BBC and Al Jazeera Online Coverage’, International Journal of Communication, 2016; Marc Lynch, The
Arab Uprising (New York: PublicAffairs, 2013).
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especially those excluded by Western media. This change has the potential to erode the
long-standing prejudices that characterise the East-West split. More constructive
interaction between Muslim and Western cultures will be possible in the future because of
the media's ability to unite people regardless of their ideology. A relationship labelled by
mistrust and misunderstanding may be transformed into one based on cooperation and
shared values via the encouragement of critical media literacy, intercultural
communication, and reciprocal respect. But for this to happen, Western and alternative
media outlets must overcome ideological prejudices to tell stories that are more inclusive
and fair. However, such progress relies on media sources, both Western and alternative,

transcending ideological biases to provide more inclusive and equitable narratives.
Policy Implications and Recommendations

Formulating strategies for more equitable narratives in global media can mitigate
the persistent biases shaping perceptions of the East-West divide. Al Jazeera's intricate
relationship with Qatar's political policies illustrates that one potential approach is to
promote editorial autonomy in state-funded media outlets, allowing them to operate
independently of undue governmental interference'. Furthermore, enhancing media
literacy initiatives, particularly for youth, enables individuals to confront biases and engage
critically with media messages. Intercultural communication and the necessity of valuing
diverse perspectives in global media narratives should be the primary focus of educational
initiatives. Governments and media organisations should endorse cross-cultural journalism
efforts that promote collaborative reporting and resource sharing between Western and
non-Western outlets. Promoting mutual understanding and collaboration in global issues

would help mitigate the risks of media manipulation and ideological division.

I Barkho, News Discourse and Power: Al Jazeera and the Western Media, 93-95.
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Contributions to Scholarship

This work contributes to the research on the elaboration of Occidentalism, media
studies and Muslim-Western relations by examining how Al Jazeera, a dominant Muslim-
majority media source, reshapes and rewrites myths about the East-West divide. This study
enhances our understanding of power dynamics in foreign media by emphasising Al
Jazeera's role in presenting diverse perspectives and amplifying voices often overlooked
by Western media. It provides insights into how contemporary media approaches challenge
traditional representations of Muslim nations and present a more nuanced and equitable
approach to global news coverage. The study underscores the significance of engaging with
the ideological intricacies inherent in media narratives, particularly with issues of identity,

religion, and culture.

Future research may interrogate further how various media platforms, mostly
featuring Muslims, either contest or endorse Occidentalist narratives. Comparative analysis
between Al Jazeera and other recognised media organisations such as Al Arabiya, Press
TV and TRT World may enlighten the diverse counter-narratives emerging from the
Muslim world. Additionally, a longitudinal study investigating the influence of media on
Muslim identities, particularly among youth in Western contexts and Muslim-majority
countries, would be highly beneficial. These studies might examine how revisions in media
narratives influence generational shifts in perceptions of the West, political discourse and
cultural identity. A detailed analysis of the role of media in resolving conflict,
peacebuilding and reconciliation between mostly Muslim nations and the West might

provide a framework for enhancing global diplomatic endeavours through media strategies.
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